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a) What do I do?

b) What do I love?

My CCP diploma was taken through B-Learning

a) As “eye witness” of what are the needs of a B-
Learning trainee

b) What is required to be successful

c) Essential points
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Essential points:

I. Not much availability of time to be present at

the classroom

II. Being physically far from the place where the

training is given

III. The trainee must be highly motivated to

achieve training objectives and be very

proactive
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IV. Not much availability of time to be

present at the classroom

V. The student should be informed, at all

times, about every aspect, in order to

do proper planning and be well

adjusted to the course schedule
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VI. The student must enter daily in the computer platform,

check for updates, get to know her/his tasks and plan

them in time

VII. Things that must be done daily include:

i. reading the manuals

ii. knowing the tasks that are requested

iii. knowing the dead-lines required

iv. its required proactivity to work in a group

v. in case of doubts immediately contact the monitor

vi. knowing e work plan for that module or part of the course
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VIII.The student must comply with the

deadlines for the delivery of work or

carrying out activities through the

platform, both for having good results

and to not accumulate work to be;

delay may cause anxiety and stress

6



03.03.2014

4

Conference „Quality in Blended Learning“
Wiener Neustadt, Austria
2014/20/02 – 2014/22/02

NEEDS OF LEARNERS
Patrícia Aresta Branco

2014/21/02

IX. Also very important, even essential, the

support and feedback given by the monitor

throughout the course; monitoring the

questions raised and the work the student is

developing

X. The monitor support is precious, essential,

should be constant and permanent, a crucial

factor in B -Learning training
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XI. The quality of the manuals, the

bibliography and the proper

maintenance of the computing

platform are of utmost importance for

successful conduct of the course and

as such to meet the quality

objectives
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My conclusions:

I believe that teaching via B-Learning

is very useful, and can be practical,

effective, efficient, of good quality,

provided that the subjects taught can

adapt to this kind of teaching
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THANK YOU VERY MUCH FOR YOUR 

ATTENTION AND FOR YOUR TIME 
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